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TT-006 Load a new Firmware File S84NX/S86NX

WARNING: It is recommended to save a clone file before updating firmware versions. See
TT-002 for instructions on how to Save a Clone File before loading a new firmware.

1.  You can check what firmware version is installed on your printer by going to the settings
menu =2 Information - Build Version:
w WD E] 3% 16:02 v WO 2] 2% 16:03 v B ] 3% 16:04
Settings Information Build Version
@ Help Name
@ Build Version Date
@ Applications Checksum
@ Print Module Kernel Version

< Information @ FPGA Version Boot Version
Vv @ Counters

REGISTER

2. Save the firmware file (.pkg) to the root of a USB stick and insert it into one of the USB-A
ports. The printer will recognize the .pkg file and a prompt will ask if you want to “Install
Package” . Select the firmware file you want to install and press the right soft key (check
mark) to proceed. You may need to reboot the printer if the prompt screen does not appear
after inserting the USB stick. This process can take several minutes to complete.

v B ] 3% 16:20 v WD £ 3% 16:22
Install package? Updating
8.1.7-11.pkg Verifying
6/8
Clone_S84NX_GB106096_LAN_WIFI.... C 2
Firmware update completed.
Clone_S84NX_GB106096.pkg o not | ps showing, the] 8.1.7-1

Clone_S84NX_GB106096_LAN_WIFI_...

3. After the Firmware Update is complete, you will want to perform a Factory Reset. (Settings -
Tools > Reset - Data & Settings > Factory Reset). See TT-005 for more detailed instructions.

wd B €] 2% 14:44 wd 8O €1 % 14:52
Select Settings

Data User Reset
Data & Settings User Reset (-Interface)
Settings Factory Reset Are you sure?
Factory Reset (-Interface)

Interface

Printing

Page 1 of 2



WATW

Powered On Site/ o —

e ———
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4. After completing the Factory reset, you can Load a previously saved Clone File to restore
your settings. Navigate through the Setup Wizard and then insert a USB stick with the Clone
file you wish to load. See TT-002 for more detailed instructions on loading a Clone file.

w® WD £ 5% 17:17 wed® 8D ] 2% 17:09
Messages Install package?

Espariol *8.1.7-r1.pkg

Francais Clone_S84NX_GB106096_LAN_WIFL....
Deutsch Clone_S84NX_GB106096.pkg
English, US Clone S84NX_GB106096 LAN WIFI. ...
2374

IEESF/EEF

5. ltis also an option to use the WebConfig tool or the SATO All-In-One tool to load a Firmware
file if connected via LAN/Wifi. Note: If performing a factory reset, you will need to load a
clone file with IP settings or manually enter the IP address to reconnect with the WebConfig
or All-In-One Tool.

= SATO All-In-One Tool [Version 2.9.1]

“"‘ ’ ” WebConfig @ All-In-One Tool
Ceaseless Creativity for a Sustainable World
Dashboard Settings Certificates

'“ Upload Install package

| Choose File | No file chosen [ Install |
'l Clone

“ Install Package

.
8 Settings
" Reset

Printer Name: S84NX Model: S84NX TT 20.

Firmware Version: 8.1.7-r1 Serial Number: GB10609

'l Passwords Tl Upload @ The input field only accepts characters from the alphabet, numerals, pe
r‘ Test Print Tl Clone Install Package
“ Support Info [ Click here to insert file Instal
Il Reboot T resterint
TI Reboot
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